DOWNTOWN PARKING STUDY COMPLETED

At the October 27, 2008 Borough Council meeting, Ragan Design Group (RDG) presented the findings of their comprehensive parking management study that was conducted over the last several months. RDG’s effort was supported by a Parking Steering Committee comprised of local and County personnel, local business owners, Merchantville residents, and a grant obtained through the Delaware Valley Regional Planning Commission. The area covered by the study was the downtown, including the triangle between East Chestnut Avenue and East Park Avenue, and nearby streets.

Some of the issues addressed in the Study were: assessments of space availability and usage, time limits (mostly controlled by meters), user restrictions, convenience expectations, communications (i.e. meter information, signs to parking areas, street markings), and current and projected parking needs. Business owners were invited to a meeting that specifically addressed issues related to parking meters (placement, fees, time limits, etc.).

Some Study findings – 62 % of the parking spaces in the study area are not available to the general public, surveys showed that 20 % of our visitors have difficulty in finding available public parking and nearly half of our residents are not sure which areas are for public parking.

Among the many suggestions to improve parking management issues now and over time included realigning some of the downtown spaces, marking spaces on the street, modifying meter times and fees, eliminate meters in some areas, encourage greater shared use of user–restricted areas, increase the effectiveness of municipally owned parking areas, and create a Parking Trust Fund that could be used for projects such as future meter upgrades and lot paving. The Study also recommended several long-term solutions to provide parking as the need for spaces increases over time.

Borough Council plans to assess the many recommendations for implementation over time. The Planning Board will consider options for including the Study in the Master Plan.

